
Tributes Wholesale Customers 
How to create and manage your online shopping account 

We hope you will enjoy the convenience of being able to order online from our new website. 
 
We have created features that we hope you will find useful, such as 

● “Quick Select” product matrix to enable you to add multiple products, or complete outer 
cartons, to your cart from a single view. 

● Product favorites to quickly allow reordering 
● Manage your address book for shipping to your branches or direct to customers* 
● Download your invoices 
● Quick access to product resources such as product instructions, leaflets and professional 

studio photographs for use on your own websites and marketing literature. 

Create your account 

Existing customers 

If you have previously shopped online with us on our sister site - petributes.com - you will not 
need to re-register. Just log in with the same email address and password combination. Changes 
to your password will synchronize across both sites. 

New customers 

Here is a list of additional information you will need in order to fill in the registration form for a 
trade account. You might like to gather this information together before proceeding 

● The url (web address) of your company’s website or online profile page (such as a 
facebook page etc) if you have one 

● Your main company telephone number (if you are a branch purchaser, enter your branch 
telephone number) 

● Your company’s EIN number 
● Your default shipping address including the zip code 

Visit the registration page of our website - 
https://www.tributesfuneralsupplies.com/my-account/ 

If you’d like to, you can bookmark this page as it is the same page where you will login to 
your account to place your orders in future. 

Look for the red block entitled “REGISTER A NEW ACCOUNT” 

Enter a username, email address and a secure password you will use for this account. If 
your company has more than one authorized purchaser, please ensure that each 
purchaser creates their own account and uses login information that is unique to them. 
We will link all purchasers for your company to your company account(s). 

https://www.tributesfuneralsupplies.com/my-account/


Select the “Trade Customer” option before clicking the Register button 

An expanded form will appear for you to enter additional information. Most of this 
information is required and is detailed at the start of this section 
 

Complete the form, making sure to tick the box at the bottom to let us know that you are 
authorized to place orders on behalf of your company. 
 

 

Click the “Register” button 

 
You will now see a message saying that your account application is being processed. Please wait 
for our email confirming that your registration has been successful before placing your first order 
as you will not be able to purchase at trade prices until this has been done. 
 
When you have received our “Trade Account Confirmation” email you can log in and place an 
order. There is a link to the login page in the email if you need it. 

From your My Account page you can manage your account: 

● Change your email address and password 
● Edit your Shipping Addresses* 
● see your past orders†, invoices‡ and favorite products 
● Access product resources such as leaflets, instructions and studio photos 
● Order quickly in bulk via the “Quick Select” view 

 
Please note that only your online orders are available to view here, but  invoices for both online 
and telephone/fax orders are available to download from your My Account area for the preceding 
6 months 
 



* you can add and edit Shipping Addresses but if you need to change your Billing Address please 
contact our Customer Care team 
† you will only be able to see your own previous orders, not those of other purchasers in your 
company 
‡ access to invoices will depend upon account permissions which are set by your company 

Placing your Orders 

Once you have registered and logged in you will be able to see trade pricing and trade-only 
products, as well as any bespoke products your company has (which will only be visible to 
purchasers in your own company). 
 

Quick Select screen 

At the top, right-hand-side of all pages, you will see a link to the Quick Select view, which is a 
feature that we have developed especially for our wholesale customers and is only visible when 
you are logged in. 
 

 
 
When the page loads you will see our product categories in an  “accordian style” view that you can 
open and close by clicking the + links to the right. Opening another category will automatically 
close the previous one, to allow you to navigate the page more easily. 
 

 
 
When you click to open a product category, all products within that category are visible in 
alphabetical order. If a product has variants (a choice of colours, sizes etc) you will need to click to 
view the different options. 



Ordering Individual or Box Quantities 

Next to each product you will see the choice of adding quantities to the basket either by numbers 
of individual “single” products or by numbers of outer “Box quantities” of the product. The 
number of items per box is shown in brackets next to the Box choice selector. 
 
In the screenshot example below you can see the options you have to order by Box Quantities or 
individual “single” products. 
 

 

Favorites 

If there are products you order often, or wish to bookmark for future reference, you can click the 
heart icon to add them to your Favorites. They will then be accessible from the Favorites category 
at the top of the Quick Select screen* and you can also view your favorite items from your 
Account area. 
*You will need to refresh your screen to view new favorites in Quick Select 

Viewing the Basket 

Clicking on the Basket (shopping cart) link at the top of the page will take you to the basket where 
you can review your order before checking out. From the basket you can change product 
quantities, remove products and review the basket value. When you are ready just click the 
“Proceed to Checkout” button. 

Checking Out 

When you reach the checkout page you may see messages relating to your order. For example, if 
any of your basket will be back-ordered. 
 
You can select a Delivery Address from your Address Book (which you can edit in the My Account 
area) or you can type into the form directly. You must provide a phone number for our delivery 
service to communicate with you. You can also add delivery notes for the driver at this stage. 

Payment 

At the bottom of the checkout page there is a final summary of your order and you can then pay 
for your order. Payment is by Credit Card via Paypal. We do not process any card information on 
our own website. You can find out more about Paypal and how they process your information 
here. 
 
When you place your order, you will be sent an email informing you that we have received it. We 
then calculate your shipping charges, based on the true size of your consignment, so you will 

https://www.paypal.com/us/webapps/mpp/ua/legalhub-full


always get the best value shipping rates for the Fedex service you have selected. We add the 
shipping charges to your invoice and then email you with a payment link. When your payment has 
been processed your order will be dispatched. 
 
*If your company requires the Business Center Code field to be filled, this will be  indicated with a 
red asterisk. 

Managing Your Account 

You can manage your account information in your My Account area which is accessed via a link at 
the top of each page. Below are the sections of your My Account area and their function: 

Dashboard 

Messages and logout link 

Account Details 

You can manage your account details, change password or email address 

Address Book 

Here you can manage all your delivery addresses and give them “nicknames” to make them easier 
to select at checkout. Remember, if you need to amend your company’s billing address you will 
need to contact our Customer Care team. 

Your Orders 

You can view your previous online orders and make a payment for a specific order if your wish. 
Please note, if there are additional purchasers for your company, you may only be able to view 
orders placed by yourself. 

Your Invoices 

Depending on your role and your company’s policy, you can download invoices for both online 
and offline orders for the previous 6 months. 

Memorials 

Our site has a free online memorial area where visitors can create and visit their own tributes to 
their loved ones. You are more than welcome to use this to make your own memorials, or 
memorials on behalf of your customers, and you can see and edit them here as well. 

Favorites 

Your product favorites can be accessed from here. You can add Favorite items to the basket from 
this area, but you will not be able to add them by box quantities. 

Resources 

You can use this area to access our free of charge trade customer resources such as professional 
studio photos, downloadable instructions and leaflets etc. You can use these photos in your own 
website and marketing literature. 



Other Website Features 

We offer a range of features aimed at visitors from the general public. These include 

Bereavement Page 

Advice and useful links to support those dealing with the loss of their loved ones. 

Information Area 

Information about our company,  our team, our products and the environment. 
 
 
If there is anything more you’d like to know about our product or services please don’t hesitate to 
contact us 
 
We look forward to working with you, 
 
 

 


